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Highlights of responses from a survey conducted throughout the state by various industries.




Which industry sector is your primary service area?





Manufacturing
11%


Agriculture, Food 	&	 Natural Resources	Architecture 	&	 Construction	Arts, Audio/Video Technology 	&	 Communications	Business Management 	&	 Administration	Education 	&	 Training	Finance	Government 	&	 Public Administration	Health	Hospitality 	&	 Tourism	Human Services	Information Technology	Law, Public Safety, Corrections 	&	 Security	Manufacturing	Marketing	Science, Technology, Engineering 	&	 Mathematics	Transportation, Distribution 	&	 Logistics	9.4E-2	0.14099999999999999	1.3000000000000001E-2	5.4000000000000006E-2	3.4000000000000002E-2	6.7000000000000004E-2	6.9999999999999993E-3	5.4000000000000006E-2	0.20800000000000002	3.4000000000000002E-2	0.02	0.02	0.107	0.06	0.02	6.7000000000000004E-2	Do you find applicants are lacking in any of the following soft skills?
Attendance Record/Dependability	Communication Skills	Critical or Analytical Thinking	Customer Service	Decision Making Skills	Initiative	Interpersonal Skills	Leadership/Managerial Potential	Persistence	Problem Solving	Reading/Math	Using Information	Teamwork	Writing	0.63600000000000001	0.56399999999999995	0.379	0.5	0.34299999999999997	0.64300000000000002	0.35700000000000004	0.32100000000000001	0.23600000000000002	0.41399999999999998	0.23600000000000002	0.17100000000000001	0.29299999999999998	0.307	In which general skill areas will your employees need more training or qualifications over the next 3 years?
Attendance/Timeliness/Work Ethic	Computer Skills	Creativity or Imagination	Customer Service	English Language Proficiency	Mathematics	Problem-Solving	Process Improvement	Reading/Writing/Communication	Reading Diagrams, Charts, Prints	Supervisory/Managerial Skills	Teamwork	0.748	0.20300000000000001	0.161	0.58700000000000008	0.11199999999999999	0.161	0.53100000000000003	0.30099999999999999	0.308	0.126	0.315	0.42	image1.jpeg
‘ Learning that works for South Dakota
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